
S P R I N G  2 0 0 5 1  

By: Andrew Frazier
By: Stephen Brown

In This Issue
 MLM Symposium

Presidents Corner

Member Spotlight

NGN Partners with Entergy

NGN Speaker Series

Presidents

The Next Generation Network (NGN) continues to prepare the 
next generation of African American leaders.  An important 

part of NGNõs mission is to provide leadership and professional 
development opportunities.  This year our monthly conference calls 
feature Executive Leadership Council member guests sharing their 
perspectives and strategies for success.  This forum enables our 
members to ask relevant questions and learn from the experience 
of others who have made it to where we are seeking to go.  Also, 
NGNõs 2005 òDonna Jamison Lago Memorial Scholarshipó 
essay competition for high school seniors demonstrates our 
continuing commitment to education by encouraging high 
school seniors to think critically about issues that affect their 
lives.  This year, we are partnering with Entergy Corporation, 
an integrated energy company, to sponsor the competition.  The 
DJL Memorial Scholarship provides an opportunity to reward 
African American individuals who demonstrate forward thinking 
views, creative ideas, and outstanding communication skills.  In 
addition, the Spring Meeting is our primary training venue as well 
as the þ rst opportunity for NGNõs membership to meet in person.  
The meeting theme - òThe Power & Value of Leveraging Your 
Personal Brandó was explored on different levels in the various 
training formats being utilized.  Itõs through these activities and 
several others that NGN is helping to prepare the next generation 
of African American leaders.

Next Generation Network members attended the Executive 
Leadership Councilõs 10th Annual Mid-Level Managerõs 

Symposium last October.  The theme was òMastering the 
Intangibles of Leadership.ó  Dr. Price Cobbs, moderator and 
òarchitectó of the Symposium over the past decade, led a panel 
comprised of senior executives, next generation leader, and 
entrepreneurs highlighting issues of leadership.   This was my þ rst 
time attending the symposium and it was truly an empowering 
one-day event.  I encourage anyone who has yet to experience it 
to make a valiant effort to be a part of this October 28, 2005 or 
in the future.  The following are some practical anecdotes from 
the diverse set of presenters that I believe can be applied to many 
facets of our business lives. Enjoy!

Å Gerald Adolph, Senior Partner, Booz, Allen & 
Hamilton and Executive Leadership Council Chair:
We cannot afford to be unprepared. Also, there is a need 
to be honest. If a mistake is made, confess it. There will 
be times that you will stumble. There are people around 
who will help pick you up.

Å Irene Rosenfeld, Chairman & CEO,  Frito-Lay: It is 
great people who truly make the difference. Going from 
good to great requires the right combination of skills. 
You need to understand the nuances of leading in a 
diverse marketplace.
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NGN Member Spotlight On:
Kev i n  H i n ton
By: Djena Graves 

Kevin Hinton is focused 
on results. As a business 

development and marketing 
management professional, 
he is experienced at driving 
revenue growth by launching 
new products, developing new 
markets and executing strategic 
initiatives. Until recently, 
Kevin had managed online 
classiþ ed advertising businesses 
and product portfolios for the 

internet subsidiary of The Washington Post Company (TWPC). 
Speciþ cally, as the business manager responsible for TWPCõs 
online automotive advertising business, Kevin managed a 
multi-million dollar portfolio of products developed to serve 
the needs of automotive buyers and sellers in Washington DC. 
Kevinõs successful new business and product strategies helped 
the automotive advertising business generate annual revenue 
growth exceeding 25% between 2002 and 2004. Kevin is 
currently looking for his next opportunity to apply his well-
developed skills at using market data, business analysis and 
effective negotiation to inÿ uence decision-making and improve 
business performance. Ideally, his next challenge will be within 
a team-oriented environment of a new or young growth-oriented 
corporate venture with plenty of opportunities to display 
leadership and add value.

Kevin has been a member of NGN since its inception. Selected as 
a þ nalist in The Executive Leadershp Councilõs essay competition 
in 1998 and 1999, he initially entered the competition as a way to 
earn òa little extra cash.ó He helped administer NGNõs þ rst high 
school essay competition and has also served as the organizationõs 
treasurer. Today, Kevin looks back and readily admits that the 
developmental and growth opportunities that have arisen for him 
through his afþ liation with The Executive Leadershp Council 
and NGN have been phenomenal. òNGN felt like a handful of 
people back in the day and it has really grown. This is a testament 
to the vision of Jennifer Miles and Kevan McCrae who took the 
initiative and made this growth happen. Now thatõs initiative!ó 
Kevin believes that NGN is increasingly faced with a wonderful 
problem, which is how it can effectively harness the energy of 
our members and put it to effective use for the organization and 
its constituents. 

One particular way that Kevin believes that NGN is helpful to its 
members is by offering leadership opportunities, which he takes 
very seriously. Kevin believes that òanyone can play a leadership 
role by taking on responsibility and helping to move things 
forward.ó Similarly, Kevin refers to leadership in the workplace 
as, òFocusing and articulating whatõs going on in the marketplace 
then inÿ uencing executives to see opportunities in a certain 
way.ó 

Å Lawrence Jackson, EVP Personnel, Walmart: The 
culture of a company needs to be aligned with your 
values. You can be the best you that existed, but only a 
poor imitation of someone else.

Å Susan Chapman, SVP, Citigroup Realty Services & 
former NGN President: Be bold in what you want in 
life. Itõs important to have people help you sort through 
things and tell you the truth. They love you for who you 
are. These relationships take time to build and people 
understand that. These people are at all levels, as they 
bring different perspectives.

Å Cora Daniels, Award Winning Journalist: The greatest 
power of a leader is to empower the people around you. 
We donõt have the luxury of just existing with a fancy 
title. The corner ofþ ce is nice, but we need to use that 
power beyond the business world.

Å Arnold Donald, Chairman, Merisant Company: Start 
within and do what you love, have fun with it and stay 
focused. (Leaders) care about the best interest of those 
they lead, see all colleagues as valued, and think about 
the mindset of the team working.

Å Roderick D. Gillum, VP Corporate Relations & 
Diversity, General Motors Corporation: The people 
who get ahead are the ones who make a difference. If 
youõre too eager for acceptance to be bold or too self-
involved to be deþ ant, youõre not a leader. You have to 
be bold and deþ ant at some point in your career.

Å Marcia Bland Lloyd, SVP and General Counsel, 
VHA Inc.: If youõre headed for New York, but the train 
is headed to Chicago, you need to get off that train. 
Have a destination in mind. At some point, you may 
choose to change trains. Itõs easier to change trains, than 
destinations.

Å Lydia G. Mallett, PhD, VP Diversity, Tyco 
International: Understand how you will respond in 
a situation when you are unhappy. If it makes you so 
unhappy, you need to do something about it because it 
will come out, whether you intend it or not.

Å Anr® Williams, SVP/General Manager for US Middle 
Market, American Express Corporate Services:
People donõt work for a boss, position or title. They work 
for a person they feel they can trust, and know something 
about. You have to give of yourself so that you can þ nd 
common ground with other people.

The 2005 Mid-Level Managerõs Symposium will be held 
Friday, October 28, 2005. Please mark your calendars!
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The Executive Leadeship Council 
Member Spotlight On:
West i na  Mat thews  Sha t teen
By: Sekou Kaalund

NGN salutes Executive 
Leadership Council member 

Westina Matthews Shatteen, 
who has a been a role model for 
NGN members to follow. Westina Westina W
Matthews Shatteen learned the 
importance of mustard seed 
faith early in her life.  It was a 
key ingredient in her trailblazing 
efforts as she experienced 
multiple deþ ning moments in 

her life.  Though she currently serves as First Vice President, 
Community Leadership, in Planning & Strategy, Chief Financial 
Ofþ ce at Merrill Lynch, which makes her the highest-ranking 
African American woman in the company, Westinaõs climb to the 
top has not been easy.   òIõve learned some important lessons,ó 
she said. òOur disappointments are Godõs appointments.ó  She 
has made these divine appointments as markers of success.     

In her current position, Westina is responsible for developing 
strategic alliances to support new business development 
and community relations. Over the course of her 19+ year 
Merrill Lynch career, Westina has held several positions with 
responsibilities including global philanthropic giving, educational 
programs, employee-related programs, community development, 

Kevin earned an MBA from New York University in 1999 and a Kevin earned an MBA from New York University in 1999 and a 
B.A. from Williams College in 1989. He is active in alumni affairs 
of Williams College and recently completed the þ rst year of a 
three-year term as a member of its Executive Committee of the 
Society of Alumni. The Executive Committee advises the president 
and alumni relations team on matters of importance to the school 
and its alumni body. On the community level, Kevin has coached 
youth sports and volunteered for various organizations serving the 
needs of young people.  He is also exploring opportunities to get 
involved with DCðbased community organizations at the board 
level. 

In his spare time, Kevin enjoys spending time with his family, 
daughters Simone and Sophia, ages 5 years and 16 months, 
respectively, and his wife Monica Warren-Jones. However, the 
ideals of leadership are never far from Kevinõs mind. He recently 
completed his þ rst course in improvisational comedy, where he 
concedes, he òlearned an awful lot about collaboration.ó  òSuccess 
in improv is all about supporting your fellow actors and respecting 
the choices that they make on stage.  Working together effectively 
is key to great improvisational comedy.  The willingness to take 
risks, despite the prospect of failure, is also key.ó

and global diversity. She was the þ rst woman and person of 
color elected as trustee for the Merrill Lynch Foundation. color elected as trustee for the Merrill Lynch Foundation. 

Knowing the importance of giving back to the community, Westina 
currently serves as trustees at Bank Street College of Education 
and the University of Dayton and on the board of the Executive 
Leadership Council. In past years, she served on the boards 
of the New York Womenõs Forum, the New York Theological 
Seminary, Wilberforce University and the Arthur Ashe Institute. 
She was chair of the Contributions Advisory Group and a board 
member of the New York Regional Association of Grantmakers. 
Westina is president of the Winthrop H. Smith Memorial.  She 
is noted for board afþ liations and involvement with membership 
organizations concerned with either the professional development 
or political/economic empowerment of women and minorities. 
Other boards she has served on include the MS Foundation and 
the Womenõs Forum. 

A native of Yellow Springs, Ohio, Westina earned B.S. and M.S. 
degrees in education at the University of Dayton, where she was 
the þ rst African-American Homecoming Queen.  She also earned 
a doctorate in education at the University of Chicago and served 
as a postdoctoral research fellow at both Northwestern University 
and the University of Wisconsin at Madison. During her decade in 
Chicago, she was the prot®g®e of Bill Berry, her great-uncle and a 
local political and civil rights legend. She also began her business 
career at the Chicago Community Trust.   

A former elementary school teacher and reading specialist, she 
has published extensively on the subject of equity in education. 
Her most recent published works include òHave a Little Faithé
The Faith of a Mustard Seedó and òHave a Little Faith for Women 
Fully Grown.ó Each copy of both books contains a packet of 
mustard seeds that she personally inserted into the back cover.  
Westina is the recipient of numerous awards and recognitions and 
has been interviewed or featured in Dollars and Sense, Essence, 
Financial World, and Financial World, and Financial World Working WomanWorking Woman.   Being the þ rst has not 
come easy, but has been rewarding for Westina, as her successful 
track record speaks for itself, leaving one to ask what trails will 
she blaze next.
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